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In response to the Office Action dated March 10, 2004, please amend the above- 
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AmeiHimcints to the Claims are reflected in the listing of claims beginning on page 2 of this 
paper. 

Remarks'/Arguments begin on page 9 of this paper. 
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DATE: June 8, 2004 



TO : Examiner Bradley B. Bayat - USPTO 



FROM: Kevin R. Lyn 
In re: Heine/ at. Confirmation No.: 1936 
Appl. No.: 09/656,678 Group Art Unit: 3621 
Filed: September 7, 2000 Examiner: Bayat, Bradley B. 
For: SYSTEM FOR ISSUE IDENTIFICATION, PRIORITIZATION, AND 
RESOLUTION AND ASSOCIATED METHOD 

Please see the attached Amendment (14 pages) in reference to the above-identified U.S. patent 
application. 
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